
How To Reinstall An Scanner Device ? 

1. Turn ON the scanner device. 

2. Please uninstall an unknown device in the Device Manager. 

 

 



 

3. Turn OFF your scanner device. 

4. Reinstall CyberViewX. 

5. Turn ON your scanner device, system will find a new hardware device, select “Locate and install driver 

software” option. 

 

6. Device driver software installed successfully 

 



7. Make sure the Scanner Device was existed in the Device Manager. 

 


