
Verify your system has all the necessary files needed

Go to Start – Computer – C:\Windows and locate the letter T section in the list of files
Do you have ALL of these Twain & Twunk files

If your system is missing ANY of these files then please try and locate a download on the
internet to restore your windows system files that are missing and required for scanning

Next go to C:\Windows\Twain_32\CyberviewCS_ImageBox
and verify you have ALL 24 of the necessary files for the scanner to operate


