Troubleshooting installation
of Digital Capture Devices

Q: Does my computer have USB 2.0 ports or not?

A: There is an easy way to know USB 2.0 was released in 2001, so if you
bought your PC before then, you don't have USB 2.0 on your computer. You
could also check the specifications of your computer or go to the Device
Manager and checking under the Universal Serial Bus controllers option. If
your controllers are Enhanced or have USB2 on the list, it is USB2.0

To get to Device Manager
XP — Go to Start — Right click on My Computer — Left click on Properties
Then click on the Hardware tab, then the Device Manager button

VISTA - Go to Start — Right click on Computer — Left click on Properties
In the window that opens on the left side under Tasks click on Device
Manager
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Intel{R) 82801FE/FEM USE Universal Host Controller - 2655
Intel{R) 82501FE/FEM USE Universal Host Controller - 2659
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NOTE: If your ports are listed as standard with no identifying brand name such INTEL or
SiS or VIA for Example: then a generic hardware driver may be in use, to verify the speed
of your ports double click on the first Host controller then click on the Advanced Tab is the
system reserve 20%, do this for ALL Host controllers listed, if none of them state 20% as
in this example:



Intel(R) 82801 FB/FEM USB2 Enhanced Host Controller - 265C Propert... [2£3]

|Genem| Advanced | Diriver | Cietails | Resources

The table below shows you how much bandwidth each IUSE controller is
using. Each USB cortraller has a fived amourt of bandwidth, which all
attached devices must share.

Bandwidth-consuming devices:

Description Bandwidth Used

1M& Systemn reserved 207

To update the list, click Refresh.

Tell me if my device can perform faster

[] Dant tell me about USE emors

[ 0K ][ Cancel ]

Also check the ROOT HUB listings: At least one should read Operating at High speed
LUSE Root Hub Properties [

General | Power | Advanced |Driver | Details | Power f--'lanagement|

Hub information

Hub is operating &t high-speed

If they only specify Full Speed this is not sufficient and is not compatible with the scanning

hardware
USB 2 - PCI add in cards NOT SUPPORTED

Q: My pc can not detect the scanner “Unable to communicate”
A: Please follow these directions for installation of the scanner.
1. Install the Cyberview CS driver for the scanner without connecting the
device to your PC. Reboot the computer, then connect the scanner
2. Next go to Device Manager to check if the scanner is installed correctly
or not? If it was not, please follow these next steps to install it properly.
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Launches the Hardware Update YWizard For the selected device, | |

a. Find the USB Camera in the Device Manager and Right click your
mouse then Left click on Update Driver.
(please note VISTA users your screen may differ slightly)

Found Mew Hardware Wizard

Welcome to the Found New

:I?\ Hardware Wizard

Windows will zearch for curment and updated software by
looking on your computer, on the hardware ingtallation CO, or on
the Windows pdate 'Web zite [with paur permizsion).

Bead our privacy policy

Can Windows connect to Windows Update to zearch for
zoftware?

{7 Yes, thiz time only

™ Yes, now and ever_u time | connect a device

Click. Mest to continue.

< Back I Mesit » I Cancel




Found Mew Hardware Wizard

Thiz wizard helpz you install software for;

I1SE Camera

'\j} If your hardware came with an installation CD
B or floppy dizk. inzert it now.

WWhat do you want the wizard to do?

i |nztall the software automatically [Fecommended)

£ Install from a list or specific location [Advanced}

Click Mest to cantinue.

< Back I Mext = I Cancel |

b. Select install from a list or specific location {Advanced}.

Found New Hardware Wizard

Pleaze chooze your search and installation options. .

& Search for the best driver in thess locations.

|Jze the check boxes below ta limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed.

[™ Search removable media [floppy, CO-ROM..]

¥ Include this location in the search:
IE:\ j Browsze |

" Don't search. | will choose the driver to install

Choosze this option to select the device diiver from a list. Windows does not guara

the driver pou choose will be the best match for your hardware. Browse For Folder icd b3

Select the Folder that contains drivers For wour hardware.
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To view any subfolders, click a plus sign above,
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c. Un-check Search removable media and Check Include this location in
the search. Then click the Browse button and browse to the path
(C:\Program Files\Common Files\PIE\OV\x86\Windows\OVT\OVTScanner) the




location of the CyberView CS hardware driver and finish the installation.
(If your system is 64bit OS, please select x64 instead of x86.)

3. You should now see the OVT Scanner in the Device Manager, under
Imaging Devices
L. Device Manager H =10 x|
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4. Your scanner is now installed properly



