1. Get the PhotoShop Elements 4 update from the Adobe System Inc. website

L. Program Compatibility Assistant ==
This program has known compatibility issues

Check online to zee if solutions are available from the Microsoft website, If solutions are found, Windows
will automatically display a website that lists steps you can take.

Program: Photoshop Elements
ﬁ Publizher: Adobe

~—  Locaticn: C\Program Files\Adobe\Photoshop Elements 4.00Photoshop Elements 4.0.exe

Photoshop Elements has known issues while updating. For an update that is compatible with this version of
Windows, contact Adobe,
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Download updates for Photoshop Elements 4

This program was created by Adobe Systems Inc..
An update is available that solves this problem.

This problem was caused by a compatibility issue between Windows Vista and this version of Photoshop Elements 4,

Solution

+ Get the Photoshop Elements 4 update from the Adobe Systems Inc. website.

A

l http:/fwww.adobe.com/support/downloads/

Rate this response: Provide Feedback product.jsp?product=408platform="Windows

3. Download the following three files highlighted by the red frame

Version 4.0, 5.0

Adobe DMNG Converter and Camera Raw 3.7 update 4.0MB 2H8r2007
Camera Raw 3.7 update 2.1MB 211812007
Adobe DNG Converter and Camera Raw 3.4 update 2.4MB S/812006
Camera Raw 3.4 update 1.8MB BI8/2006
Adobe Photoshop Elements 4.0 Help package - French 37.0ME 272006
Adobe Photoshop Elements 4.0 Help package - Dutch 37 2MB 21712008
Adobe Photoshop Elements 4.0 Help package - [talian 37.2MB 21712006
Adobe Photoshop Elements 4.0 Help package - Swedish 37.6MB 2712006
Adobe Photoshop Elements 4.0 Help package - Spanish 37 IMB 22006
Adobe Photoshop Elements 4.0 Help package - German 37.0MB 2712004
Camera Raw 3.3 update 1.6MB 192006
Adobe DMNG Converter and Camera Raw 3.3 update 2.0MB 1192006
Adobe Photoshop Elements 4.0 Help package - Enaglish 37.0MB 1M8I2006
Tutorial sample files 2.4MB 1218120058




4. Installation instructions after downloading “Camera Raw 3.7 update (the 1* update)”

To install with Adobe Photoshop Elements 4.0

1. Exit Photoshop Elements.

2. Open My Computer.

3. Double-click Local Disk (C:).

4. Mavigate to: (Please read directory carefully)

Frogram Files\Adobe\Photoshop Elements 4. 0'Plug-Ins\File Formats

5. Maove the existing Camera Raw.8bi plug-in to ancther location (for example, a new folder on
your desktop). Ensure you keep this version in case you need to revert back.

6. Copy the Camera Raw plug-in, Camera Raw.Bbi, from the download into the same folder as
in Step 4.

7. Launch Photoshaop Elements.

5. Installation instructions after downloading “Adobe PhotoShop Elements 4.0 Help package - English”

Installation Instructions

After downloading a "zip” file, use the ocperating system or a wtility such as Windip or PEZIP to
access the file's contents.

Meed help with downloading? See our Downloading Help documents.

1. Exit Photoshop Elements 4.0 and the Adobe Help Center.

2. Copy the entire ZIF file {do not unzip!} to the Program Files\Adobe\Adobe Help
CenteriddobeHelpbata\Fackages folder.

3. Launch the Adobe Help Center EXE file in Program Files/Adobel/ddobe Help Centerfahc exe to

allow the Help Centerto process the Help package.
4. Exitthe Adobe Help Center.

6. Installation instructions after downloading “Tutorial sample files”

Installation Instructions

After downloading a “.exe” file in Windows, double-click on the ".exe” file to access the file's
contents.

Meed help with downloading? See our Dawnloading Help documents.

Unzip theze files to the same directory as the Photoshop Elements application, usually
CAProgram Files\Adobe'\Photoshop Elements 4.0,

7. Now open Adobe Photoshop, then Check “Don’t show this message again” , then click “Run program”
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